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TECHNICAL SERVICE RATES AND CHARGES
Effective January 1, 2026
On-Site Field Service: $185.00 per hour
Monday–Friday, 7:30 am to 4:00 pm.
Applies to all repair and calibration labor performed at the customer’s location. 
Standard Repair Labor: $155.00 per hour
Standard in-house laboratory repair and maintenance services.
Technical Diagnosis: $155.00 per hour
Applied to specialized technical inspections requiring additional time or complex repairs beyond the initial evaluation.
Service Evaluation: $85.00 per hour
Standard fee for the initial product assessment.
Overtime Rates: 1.5X the applicable hourly rate Applied to any service time that extends beyond normal working hours (before 7:30 am or after 4:00 pm, Monday through Friday) and all weekend hours. Holidays subject to 2X rate of base price. 

Lab Audit & Asset Management
Rate: $185.00 per hour
Standard Meter Lab., Inc. provides specialized asset tracking and inventory management as part of our comprehensive audit services to ensure full transparency and organizational compliance. Equipment Itemization: Every audit includes a complete itemized list of assets, categorized by specific model number and serial number for precise tracking. Inventory Allocation: Inventory tracking is conducted at the unit and equipment level. We provide detailed inventory allocation based on:
· Physical Location: Assets tracked by specific site or facility placement.
· Departmental Allocation: Upon request, equipment inventory can be further itemized and allocated by internal department or cost center.

Expedited Service Options
24-Hour Rush: Double the applicable hourly rate
72-Hour Rush: Base rate plus 75% surcharge
Note: Expedited services are subject to technician availability and parts procurement.

Mandatory Fees & Billing Policies
Minimum Billing & Cancellation
Mandatory Minimum Charge: A $85.00 charge is the mandatory minimum for all service orders.
Cancellations & Non-Service: This $85.00 fee applies in the event that service is canceled prior to work commencing, or if it is determined that repairs/calibrations will not be conducted after the unit has been received.
Field Service Minimum: All on-site calls are subject to a 4-hour minimum charge plus travel.
Payment Processing
Credit Card Surcharge: All payments made via credit card are subject to a 3% processing fee.
Travel & Logistics
Standard Mileage: $1.10 per mile
Commercial Travel: Airfare, lodging, and related expenses are billed at actual cost plus a 15% processing fee.






California Consumer Disclosures
In compliance with California Business and Professions Code:
Written Estimates
A written estimate for the cost of repair will be provided to the customer. No charges for work or parts in excess of the estimate will be billed without prior oral or written consent.
Teardown and Evaluation
The Service Evaluation fee covers the cost of teardown and inspection. If a technician discovers extensive damage not visible during the initial inspection, work will cease, and a revised quote will be submitted for approval or cancellation.
Calibration Standards
Pricing is based on model number and processing requirements. Standard processing adheres to ANSI/NCSL-Z-540. ISO/IEC 17025 accredited calibrations or specific "As Found/As Left" data must be requested during the RFQ process and are billed at a premium.

All prices are subject to change without notice.
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Standard Meter Lab

Your one Stop Shop for all of your
Calibration and New Equipment Needs.





