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Description automatically generated]        Standard Meter Lab

Customer Satisfaction Survey
Date:
Name of the Organization (Optional):
Email Address (Optional):
Please rate the quality of support provided. 1 is highly dissatisfied and 10 being highly satisfied.
Calibration Service Quality.
	1	2	3	4	5	6	7	8	9	10

Appearance and understanding of lab calibration report.
	1	2	3	4	5	6	7	8	9	10

Compliance with contractual obligations.
	1 	2 	3	4	5	6	7	8	9	10

Rate your satisfaction with our team in resolving your issue.
	1	2	3	4	5	6	7	8	9	10

Were you satisfied with the way the problem has been resolved?  If not, kindly give your reasons.


In your own words, describe how you feel about Standard Meter Lab?


How can we improve your experience with the company?
 

                                                                                                                                            Please email back to Denise@sml-inc.com
Signature____________________            
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